
 
 

Navigating the process for accessing medical and behavioral health services for the 

children and families we serve can sometimes be confusing and difficult. We would like to 

be a resource for you in that process! 

  

  

Did you know that TennCare can help you find a provider for medical and behavioral 

health services for your children and youth?  
 

If you need assistance locating an available TennCare service provider you can contact the 

SelectKids Line at 1-888-422-2963. If you have a more complex case with significant medical 

or behavioral health concerns to navigate or you have a child that will be going out-of-state 

and needing care coordination, you can call 1-888-416-3025 and have a Medical or 

Behavioral Health Case Manager assigned to your child to help access the services and 

providers that they need. 

  


